Laurie White:
Good evening. I am Laurie White, president of the Greater Providence Chamber of Commerce. It is my distinct pleasure to welcome you to the 142nd  Annual Meeting. 

As is befitting to the season, tonight we express our thanks and gratitude to our member companies and organizations…. And the hundreds of thousands of their employees … that fuel the work of the Chamber.  
Mindful of the fragility of the times, tonight we use this occasion to be supportive of one another's efforts … and ….. to reflect the appropriate levels of hope and optimism.

Our theme this year is …. “The Knowledge Economy: Connecting the Dots.”  

Look around and you will see lots of overt and even subtle reinforcement of that theme. 
“Connecting the dots” has become our mantra… of sorts.
That’s because people are “talking to each other” like never before…. 


Businesses, institutions and organizations are collaborating in new and exciting ways.
The know-how, know-what, know-whom of the global knowledge economy. 
We may have strength individually, but collectively we are destined to be a powerful force in driving the next iteration of our economy.  
And that’s what we will be illustrating for you tonight!  
We will use our annual meeting to do a few things: 

· We will celebrate some of our community’s successes of the past year.

· We will challenge you with priorities for 2010
· And … in what we believe will be a first….we will gather the leaders of all our state’s colleges, universities and hospitals on the stage at one time … a visual exclamation point, of sorts ……. to signify their role as power drivers of our “next generation” economy.  I know it will be an impressive show of force and talent.

The evening will culminate with an informed perspective on the national health care debate and its potential impact on Rhode Island with a keynote address from Gail Boudreaux. Gail is the national president of UnitedHealthcare, and executive vice president, UnitedHealth Group.
True to our tradition…it will be a short program so as to get you on your way early. Very early. 

So let’s begin. To deliver the invocation I would like to call upon the Reverend Kenneth Sicard…OP….executive vice president of Providence College. 

(Invocation)
(Laurie returns)

Thank you Father Sicard.
(Ensure that the room remains silent)


We will start our speaking program while you are enjoying your salad, then break for the entrée and resume our presentation during dessert. 

As we get started, I would like to take a moment to recognize a few of our distinguished guests …
Governor Donald Carcieri 

Providence Mayor David Cicilline 
The Chairman of the Board of Governors for Higher Education Frank Caprio

Also recognize two new entrants in the corporate marketplace … our new friends from United National Foods and Deepwater Wind.

Welcome to Rhode Island.

. 
I would also like to sincerely thank our presenting sponsor: Unitedhealthcare
Our Gold Signature sponsors: 
Cox Communications 

CVS Caremark Corporation

Sovereign Bank 

And 

The Washington Trust Company 

Tonight’s Audio/Visual sponsor: 
Taco, Inc.
Our Décor sponsor:  
Bryant University

And our Production sponsors:
Ambient Sound
East Coast Lighting and Production Services Inc.
And Future Affairs Productions
I would also like to extend our sincere appreciation to all of tonight’s corporate event sponsors …. as well as individual table sponsors, who are all listed in your program
I would also like recognize the hard work of the Rhode Island Convention Center staff … and in particular the wait staff … for their help in making tonight’s event such a festive one.
We have more than 700 business leaders in attendance for tonight’s event. We truly appreciate your continued loyalty, involvement and investment in the work of the Chamber.

(Transition)

Again, please continue to eat while we progress with our program.  

At this time, I would like to recognize and welcome the new members of the board of directors of the Greater Providence Chamber of Commerce.  Please stand. 
Alden Anderson, Senior Vice President/Partner, CB Richard Ellis/New England

 Dr. Timothy Babineau, President & CEO, Rhode Island Hospital

Richard Beretta, Partner, Adler Pollock Sheehan P.C.

Michael Caprio, Managing Partner, KPMG

Edward Handy, III, President, Citizens Bank

John Palumbo, Publisher, Rhode Island Monthly

James Rosati, President & CEO, The Beacon Mutual Insurance Company

Patricia Thompson, Partner, Piccerelli, Gilstein & Company, LLP

Robert Vincent, Senior Vice President of Corporate Affairs, GTECH Corporation

Gary Weinstein, Chief Operating Officer, Providence Equity Partners, Inc.
Thank you for your service to the community.
I would also like to recognize the hard working chairman of our membership services council…. the regional president and managing director of Sovereign Bank …Steve Issa.  Steve, would you please stand and be recognized. 

This year… despite a challenging economy… Chamber volunteers recruited more than 80 new members during our annual three day membership campaign which was held last month.
Congratulations to Bank Rhode Island’s Scott Lajoie for leading this year’s charge. 
Thank you also to all of the companies and volunteers that participated in the campaign. We are extremely grateful for your effort and continued support.
And finally, I would like to recognize and thank the best chamber staff in America. I know they won’t want to stand, but they are all here!
(Transition)
At this point in the program, it is a great honor for me to introduce our leader ……the newly-elected chairman of the board of the Greater Providence Chamber of Commerce. 

He is a highly respected, highly accomplished business professional…who is deeply immersed in the issues and concerns of the community. 


He is relentlessly disciplined in furthering the development of the Knowledge Economy….and more specifically the Innovation Providence Implementation Council, of which he is vice-chair.
He is reflective by nature … and his style is one that encourages dialogue and collaboration at every turn. 
Please join me in welcoming Bill Hatfield, Market President of BANK of AMERICA.
(Bill Hatfield)
Thank you Laurie. 


It is so exciting to have such a crowd here tonight. 
We are in fact celebrating the Chamber’s 142-year legacy. 
Through its history, the Chamber has led the way in advocating for the state’s businesses at all levels.
In the last year… despite the challenges of the current economic climate…. We have continued that tradition. 

Through collaboration and hard work on the part of so many …. We have been able to create real change. 

As a community…. we have come together and forged consensus …. We have gotten people engaged and excited about a robust knowledge economy in Rhode Island.  
Measurable progress is being made. 

We are in fact transferring the knowledge being gained at our colleges and universities into viable and sustainable businesses. 

Continuing this effort will certainly serve to strengthen our economy and grow jobs. 
We are reaching out to our public policy leaders like never before ….. in an effort to create a positive business environment that will keep the jobs and workers in Rhode Island.

And we have galvanized the private sector to take a more active role in economic development.  Collectively…. we are excited to work with Rhode Island’s new Economic Development Director to build up on the strengths of the knowledge economy.

 (Transition)
We are not alone in the challenges we face. Our first speaker tonight knows first hand the importance of advocating for Rhode Island’s business community. For the last seven years he has been  working to grow jobs and diversify the local economy. Please join me in welcoming Rhode Island Governor Donald Carcieri. 

(Carcieri speaks – Bill  sits to the side)

(Bill  Returns)

Thank you governor.  Our next speaker is also a leader of great skill and vision. He has literally changed the economic development landscape of our Capital City since taking office… please join me in welcoming Providence Mayor David N. Cicilline.   

(Cicilline speaks – Bill sits to the side)

(Laurie and Bill Return)
(Laurie)
Thank you Mayor. Now it’s time to present tonight’s first award. 
As we’ve mentioned throughout the evening…it is all about connecting the dots … accelerating the growth of the knowledge economy … and pointing out that it is incumbent upon each and every one of us in this room to really grasp how this worldwide shift can and will apply to our own businesses and enterprises.
If you walk away tonight with one just one thought … make it this… that everyone of us must figure out how to make the power of “new ideas”, “new discoveries”  and “new applications” the core elements of our business plans.  
Our first award tonight honors a local company that’s done just that. 

They’ve undergone a powerful R & D driven transformation that’s rewarded them with dominant global market share in one segment of the health care industry.  State-of-the-art hernia repair technology and innovation
Our honoree is Davol Incorporated… a unit of CR Bard.  

 Davol was founded in Providence 1874 as a manufacturer of rubber products … like hot water bottles and catheters and the like. 
Today … they are a leading multinational developer, manufacturer and marketer of innovative, life-enhancing medical technologies. 
Davol is in fact the state’s largest employer in the medical device sector… and interestingly … their former rubber plant … Davol Square … is now home to Rhode Island’s new Center for Innovation and Entrepreneurship.  

I like the full circle nature of that.
The company invests heavily …. close to $30 million annually…..in research and development.  Their world class facility in Warwick is the epicenter for this brain power.
In 2009, Davol introduced seven new products into the marketplace, six of them related to the company’s primary market … hernia repair. 
It goes without saying that ideas can’t make it from concept to market without forward-thinking individuals who can lead the charge. And that’s the case here. 

He’s been an observant and constant fixture at our various knowledge economy forums and we are so fortunate to have his global point of view here in our community… creating jobs and generating revenue.
Please join me in congratulating John Groetelaars, vice president and general manager of Davol Incorporated … who is accepting tonight’s knowledge economy award on behalf of the entire Davol/CR Bard team.
(Bill hands award and poses for photo)
(John speaks)
(Laurie speaks)

Right now we will pause so that the entrée can be served. We will resume our program shortly. 

(Laurie returns after dinner)

(Laurie speaks)

I hope that you have all enjoyed your meal. We are going to continue with tonight’s program.
Rhode Island’s knowledge economy has many facets to it…. but none so brilliant as our spectacular universities, colleges and hospitals…
Each with its own specialized competency … then feeding into the whole … and partnering with business.  

They carry on cutting edge research, which drives innovation, new company creation, and new discoveries to benefit the planet and advance the human condition.

Behind me are the leaders of these industries…..the people who bring this work to life. 
Now in addition to their prominence as pillars of the knowledge economy movement, they also are distinct in another way… 

They represent two industries that have been relatively insulated from major job losses over the last year.  

As we look toward Rhode Island’s economic recovery, health care and education are expected to lead the way with double digit percentage increases over the next few years.
Collectively in the last year these institutions have invested $376 million in new capital projects.

They have invested close to $479 million in cutting edge research 

And they have attracted into Rhode Island at least $171 million in federal R& D Funding. 
That’s a great story.  Let me introduce them to you by name. Come forward.  Hold our applause until the end.
(Laurie to start… first 12 and then Bill to do last 12)
Women & Infants Hospital of Rhode Island – employing 3,109 people -- Constance
Howes
(chair of the IPIC)
Rhode Island School of Design – employing 948 -- Jessie Shefrin

Newport Hospital – employing 1,267 – August Cordeiro

University of Rhode Island – employing 3,175 – Robert Beagle

Care New England Health System – employing 8,180 – John Hynes
Rhode Island College – employing 936 –  Nancy Carriuolo
Providence College employing – 1,324 – Rev. Brian Shanley


Rhode Island Hospital
 employing 8,433 -- Dr. Timothy Babineau

Bryant University – employing 622 -- Ronald Machtley
Kent Hospital – employing 3,030 – Sandra Coletta
South County Hospital
 -- employing 1,015 – Louis Giancola

(Westerly and the VA too)
Bill: 
Community College of Rhode Island – employing  850 – Raymond DePasquale

Johnson & Wales University – employing 1,473 -- Dr Irving Schneider

Memorial Hospital – employing 1,488 –  Francis Dietz

N.E. Institute of Technology – employing 550 -- Richard Gouse
Brown University – employing 3,700 --  Marissa Quinn


Roger Williams Medical Center – employing 1,470 – Kenneth Belcher

Miriam Hospital – employing 3,360 – Arthur Sampson
Roger Williams University – employing 1,200 -- Dr. Roy Nirschel

Lifespan – employing 11,866 – George Vecchione


Salve Regina University – employing 170 -- Sister Jane Gerety

Landmark Medical Center – employing 1,198 – Richard Charest

St. Joseph Health Services of Rhode Island – employing 2, 079 – John Fogarty


Let’s give these institutions and organizations a round of applause. 

(hold for  applause)
(Laurie returns) 
Thank you for your continued investment in Rhode Island’s Knowledge Economy. 
Partnerships become magnets for talent and billions of dollars in investment — all of which are essential to the region’s recovery.
I would now ask Bill to share some thoughts about how we plan to accelerate the pace of progress in 2010. 
(Transition)
Bill:

Thank you Laurie. 

The Chamber continues to set ambitious goals as we look to the months and years ahead. 

As you just saw, despite the current economic climate, we have seen a renewed sense of collaboration among the state business leaders, institutions, policy leaders and labor. 

Now we must continue to harness that energy into action steps. 

We are working to use the downturn as an opportunity to not just transition Rhode Island’s economy… but to accelerate that transition to the knowledge economy. 

We want Rhode Island to be a place where there are quality jobs for everyone.

We have identified specific targets of opportunity in areas of healthcare, life sciences, technology, research and design, alternative energy and entrepreneurship. 

We have in place a formal structure for moving the knowledge economy along.  The Innovation Providence Implementation Council or IPIC  is measuring the progress and driving the strategy.

I am certain we will see some real progress in the coming months

The IPIC is getting ready to release its second round of funding. That means within the next month an additional $100,000 in US Department of Commerce Economic Development Administration funding will be invested in our community. 

…. I know Mayor Cicilline has already taken concrete steps toward creating a knowledge district…. Replacing what has been known for decades as the jewelry district.

This area will continue to grow as the relocation of 195 comes to a close… 

It is our hope that it will become an epi-center of research, development and job creation. And that it will serve as a central location to harness the energy and ideas taking place at our institutions and turn them into real jobs…. at all levels.

Both Brown University and Johnson and Wales University have announced an intention to invest significantly in this area. 

In addition to the Knowledge District...

The IPIC has formulated and action agenda to guide us through the next 12 months. 

Highlights of that agenda include:

· Working with many of the organizations here tonight to make Rhode Island the location of choice to grow new companies, attract others like them and keep them all within our borders. 

· Increasing institutional research and development

· Expanding the reach of existing collaborative programs while at the same time developing new opportunities for collaboration.
 

· And work to create a trained workforce needed to advance Rhode Island’s knowledge-based economic activity

And we are just getting started. 

We will continue to hold ourselves accountable. Next fall, we will hold our third Knowledge Summit….to track our progress and gage our success. 

The bottom line is:

People are talking to one another in ways that have never happened before.


To use Laurie’s phrase … we are connecting the dots

We are “turning the page” in terms of our overall economic development strategy... realigning ourselves and our workforce around the potential of a robust knowledge economy.  

And as important as it is to locally create jobs… we also realize we must also effectively market Rhode Island outside of the confines of our borders. 

In the coming months, we will continue to collectively work to create a more thoughtful and forceful role for the private sector in economic development.

Much of that work will include collaborating with our new Economic Development Corporation Director.

On the policy front…

We have made some positive steps forward……but Rhode Island’s tax competitiveness must improve. 

To that end the Chamber’s tax advisory committee will continue to comprehensively examine Rhode Island’s current tax system. We will also work with state policy leaders to take pro-active steps that will make Rhode Island a more attractive business climate. 

Our plan is comprehensive.  

It is focused. 

All of the pieces exist. 

And there is no question …we have great opportunity here. 

Now it is up to us to keep moving this strategy forward and shift our local economy to meet to be the new global realities.

We have a lot to be proud of ….and the energy and passion to make it happen. 

 (Laurie returns)

(Ed Cooney tribute) 
Bill has shared some thoughts on the past year… and I would like to, as well.

Tonight, we pay tribute to Ed Cooney who has just stepped down as chairman of the board of directors.  A two year term. And not during the easiest two year period on record. 

Let me tell you a little bit about Ed.

First and foremost, we know he loves his Irish baseball …

and he loves his beloved Red Sox… 

But just as fervently, he loves the Chamber…and the eclectic mix of people it represents.
The small business professionals who understand what sweat equity really means.
The talented college students that give our community texture and distinctiveness.
The entrepreneurs that are emerging to populate the knowledge district in Providence.

The good folks that work so passionately in our non profits and in our social venture enterprises.

And, of course, the geeks.

During Ed’s tenure, he has pushed this “very established organization” to bust out of its conventionality, if you well… 

To be relevant today. In this moment in time.

To empathize … because empathy is rare, indeed.

And to be smart and strategic, because quite frankly, there’s no other way!

Ed was always present.  He was prepared, focused, calm and candid.

He wanted to hear from every one.  And he did. 

And he made a difference. 
And ……….he connected the dots!
Thank you, Ed and Mary Cooney for reminding us that a bright light can always be found in an otherwise dark sky.
 (transition to united intro)
Laurie

And now… it’s a true honor and privilege for me to introduce our principal speaker… and I can’t think of a more profound or timely topic for tonight’s discussion. 
The nationwide debate over health care reform has many tangled tentacles…. from affordability to access … and from quality to electronic connectivity. 

It crosses party lines. And to say the least, it’s emotional.  
Tonight, one highly informed perspective from a woman who is perched at the forefront of the debate.

No doubt she was glued to her TV Saturday night watching that historic cloture vote in the Senate. 
Forbes Magazines last year named her among the 100 Most Powerful Women in America. 
And Mark Murphy, our good friend and the editor of PBN,  checked in the other day to tell me that she was a quote “stud basketball player” at Dartmouth when he was there!  And All Ivy all four years.

Please join me in welcoming Gail Boudreaux, President of UnitedHealthcare and Executive Vice President of UnitedHealth Group.
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